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Executive Summary 
 

Information relating to End of Carer Approval Notices 

This report brings Foster Care Queensland (here after referred to as FCQ) to the end of our ninth 
year managing the Exit Interview Program. 

FCQ received a total of 654 Exit interview referrals for the period 1st July 2016 to 30th June 2017. 319 
of the total were Foster Carers, 317 of the total were Kinship Carers, 14 were Provisional Carers and 
4 did not state their carer status.  

 

              

 

137 Exit surveys were completed on survey monkey, either by the carers directly, FCQ inputting the 
data on the carer’s behalf from a paper based survey that the carer was sent and returned to FCQ or 
the carer requested a telephone interview and FCQ inputted the data on to survey monkey during 
the telephone interview.  

The return rate this year in relation to completed surveys, is  20.9%, this is less than previous years 
and notably this financial year less people have provided additional information when completing 
the survey compared to last financial year. Survey Monkey has been slightly amended this year to 
present a less time consuming format but continuing to gather all the relevant information as 
previously.  

The procedures for responding to notifications of End of Carer Approval notices is as follows; 

• FCQ send a letter when they receive the end of carer approval notice from the Department 
informing the person/persons that FCQ has received the End of Carer Approval notice and would 
they like to provide information about their experiences as carers.  The letter also provides a 
number of ways they can complete the survey, for example online, over the phone and a paper 
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survey can be sent to them with a returned stamped addressed envelope, which would then be 
inputted into survey monkey by FCQ. 

• After a two week period FCQ would follow up via phone calls where possible with the past carers 
to acknowledge receipt of the letter and discuss the opportunities to providing their 
experiences.  Whereby no phone contact details have been provided, FCQ would email the past 
carers if this was an option having been provided with the email addresses on the End of Carer 
Approval Notices. 

Whilst these are the procedures in place for the Exit process, it has to be acknowledged that due to 
the amount of time that is taken up with the recruitment position, the timeframes are not always 
something that can be achieved, the contacts are made but not always in keeping with the 
timeframes outlined above.  

Issues relating to the information provided on the End of Carer Approval Notices 

The End of Carer Approval Notices are quite simplistic in terms of their requirements for providing 
information and the information required should be accessible on ICMS.  It has been noted that FCQ 
are having to make a number of enquiries to the Department of Child Safety PSU/PSS to ask for 
additional information to be able to undertake our role as part of the procedures for the Exit 
program. Below is a list of issues that arise in regards to not being provided with the required 
information;  

• Missing contact numbers including emails of past carers 
• Ethnicity mostly left blank 
• Indigenous status left blank 
• Reason for cessation, either left blank or a vague response provided that does not give a 

reasonable explanation, for example “carer decision” “carer resigned” ‘department decision”. 

Due to the limited time available to undertake the Exit program it provides less time when FCQ need 
to follow up with the department in regards to information not being provided in the first instance.  

Issues relating to the End of Carer Approval Notices being provided to FCQ 

Over a number of years it has come to FCQ’s attention that they are receiving less than 50% of the 
End of Carer Approval Notices. This was addressed with the department last financial year and FCQ 
started to receive End of Carer Approval notices this financial year for the previous year with the 
statement “data cleanse” written on the form, suggesting that it should have been sent the financial 
year prior but it wasn’t. This was also time consuming as the data for the previous year had already 
been processed as part of the Exit survey and the information was  too late to be of any relevance to 
the survey.  

It is noted that when you make comparisons between the End of Carer Approval notices that FCQ 
have received this financial year, as listed below; 

• Foster Carers 319 
• Kinship Carers 317 
• Provisional carers 14 

And compare the figures against the figures provided on the Department of Communities, Child 
Safety and Disability services website in relation to the carers that have left for the period from 31 
March 2016 to 31 March 2017, it provides the following details; 
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• Foster Carers 575 
• Kinship Carers 560 
• Provisional Carers 332 

The would result in a difference of approximately (due to the date discrepancies) of; 

• Foster Carers 256 
• Kinship carers 243 
• Provisional Carers 318 

As much as the dates for the data is slightly out of sync due to the difference in dates it still clearly 
indicates that FCQ are only being provided with 50% of the End of Carer Approval Notices which in 
turn provides less opportunity for feedback to be provided to FCQ by past carers and less 
opportunity for FCQ to achieve a higher level of responses in regards to survey monkey. 

It has been noted this year that Brisbane Region provided 23 End of Carer Approval notices for this 
financial year, 12 Kinship carer and 11 Foster Carer, in relation to the amount of people that left 
their role as carers this financial year I would suggest that this is not a true reflection of the amount 
of End of Carers in the Brisbane Region for this financial year. 

There is a lot of effort that goes into trying to convince somebody who generally has left due to 
conflict with the Department of Child Safety or the NGO’s that their input is valuable and can make a 
difference. Many carers have continued to care throughout their difficulties and at the point of no 
longer being able to continue as a carer they feel so exhausted by trying to continue that they don’t 
want to talk about the events that occurred they just want to forget.   

Some people inform FCQ that they will complete the survey online via the link that has been sent to 
them when they are contacted but this does not occur on some occasions. Sending paper surveys 
appears to be the overall choice of most people when discussing the options with them on the 
phone. There continues to be an element of belief that providing the information will “make no 
difference”  
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Overall Data and Findings 
The report outlines all the feedback from all 137 carers and it is sectioned into regions so that the 
information is specific to the feedback from each region.  

 

 

Overall, across the state people identified positives aspects of their time as foster cares and these 
related to; 

• The range of allowances provided by Child Safety to help meet the cost of caring for a child 
• The allowance payment rates 
• How quickly allowances were paid 
• Opportunities carers were given to participate in training and professional development 
• Pre-service training delivery 
• Standard training modules 5,6 and 7 
• Information provided about your role and responsibilities 
• Information provided about Foster and Kinship Care Services role and responsibilities 
• The number of children placed with carers at any one given time being reasonable.  
• The manner in which the carer approval renewal process was undertaken 
• The child’s educational needs being met 

Overall it was also identified that the majority of people completing the survey were satisfied with 
training and development. 

Overall across the state, there were similarities in terms of negative feedback provided, listed below 
are common themes from information provided in the 2014-2015, 2015-2016 and 2016-2017 
reports; 

• Carers not feeling part of a care team 
• Child Safety’s policies and procedures for dealing with Harm Report/SOC process 
• Child Safety’s handling of a Harm Report/SOC process 
• The carers ability to make a complaint about a service provided by Child Safety 
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• The carers ability to appeal a decision related to you that was made by Child Safety 
• How quickly the carers were reimbursed when out of pocket expenses were incurred. 
• Carers not feeling listened too in relation to the needs of the child and concerns 
• Lack of consultation prior to a child being placed with carers and at times no information 

provided about the child 
• Telephone calls and emails not being responded to by the Department of Communities, Child 

Safety and Disability Services. 
• Behaviours minimised by staff members, agencies and the Department of Communities, Child 

Safety and Disability services. 
• Lack of feeling valued as a volunteer  

 

The findings relating to what were the most challenging aspects of being a carer, have remained 
consistent over the years that FCQ has been undertaking the Exit Survey Report.  The lack of 
communication and feeling part of a care team is dominated throughout the reports for each region 
and this would be suggestive that this is a state wide issue in regards to the feedback provided. The 
survey asked people to provide details in relation to who they were supported by and the responses 
suggested that there is still a large number of carers supported by the Department of Communities. 

 

 

People completing the survey were asked if they would advise a friend to become a carer and 
would they consider returning to the role of carer at a later stage, the responses overall for QLD 
are listed below; 
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The majority of carers who completed the survey identified that they started fostering due to a 
desire to help children.  This information has also been consistent throughout the years. From the 
extracts taken from Survey Monkey in relation to the responses from the carers who have exited the 
system, it is evident that their motivation was predominantly a desire to care for children but this 
was diminished by the lack of feeling valued or being part of a care team.  

 In relation to training undertaken in the past twelve months, overall each region identified a 
significant lack of training in the past twelve months. It was also evident from the survey that most 
carers struggled with attending training due to lack of child care facilities for the children they were 
caring for when undertaking training. 

In summary, most people identified that they would consider returning to foster care at a later stage 
but they would not advise a friend to become a carer.  

 
 
 
 

Completed by: 
Marijka Kelly 

Recruitment and Exit Co-ordinator 
 

Presented by: 
Bryan Smith 

Executive Director 
 

31 July 2017 
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Summary South West Region 
 
FCQ received a total of 654 End of carer approvals during the period of 1st July 2016-30th June 2017.  
104 (15%) of the 654 approvals were received from the South West region. All 104 end of carer 
approvals were sent an acknowledgement letter from FCQ and were contacted via telephone to 
discuss completing the Carer Exit Survey.  
 
Information taken from the end of carer approvals 
 
• The 104 end of carer approvals consisted of; 
• 2 identifying as Aboriginal and Torres Strait Islander  
• 14 identifying as Aboriginal  
• 80 identifying as neither Aboriginal nor Torres Strait Islander 
• 8 End of carer approvals did not provide this information. 
• The end of carer approvals also identified that from the 104; 

o 60  identified as Kinship Carers 
o 41 identified as Foster Carers 
o 3 End of carer approvals did not provide this information 

 
There were 21 people (20%) from the south West area that completed a Carer Exit Survey.  The 
following details relate to the responses that have been received from the surveys.  
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Question: About You 
 
Information identifies which child safety office the person was attached to while they were foster 
carers.  
 

 
 
 
People completing the survey are asked to identify as: 
• Aboriginal 
• Torres Strait Islander 
• Neither 
• Other 
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Listed below is information relating to the person’s foster carer status. 
 

 
 
 
For the total of 104 End of carer approval received, only: 
•  11 Foster Carers completed the survey out of 41 (26%) 
• 9 Kinship Carers completed the survey out of 60 (15%) 
3 End of carer approval notices did not provide the person’s foster carer status but one person has 
identified as a provisionally approved carer on the Exit survey.   
 
The table below identifies who the person was supported by. 
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Information is requested regarding the person’s time spent as a carer, identifying when they 
started as a carer and when they stopped. Below is a graph that identifies the length of time 
stated in the responses.   
 
 

 
 
 
The information provided also evidences the amount of children the person/persons have 
provided care to.  
 
  

 
 
 
Two carers stated that they had never had any children placed with them.   
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Question: About You as a Carer 
 
People were asked to identify what made them decide to become a foster carer. 
 

 
 
 
 
Below is a selection of some of the comments provided by the people undertaking the survey in 
relation to why they decided to become a carer. This information would be consistent with the 
section under other on the chart.  
• Joined in addition to my husband who had been a carer since 2004. 
• They were my Grandchildren and thought they would be better off within the family circle than 

with strangers. 
• They were my niece and nephew 
• kinship carer for my son's foster child 
• I was told that the only other option for my granddaughter was residential care. 
• Step grandchild were put into care 
• Would never be a carer again. 
• Due to the lack of communication between departments and myself I decided I did not wish to 

go ahead. 15 months it took to eventually be approved and then nobody contacted me I did all 
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the instigating. Then even the family I was supposed to help never made contact. I was so 
disappointed with the whole running of the system. You say that you are screaming for carers 
and when you get one that will be not just good but great as a carer they are bureaucratically 
ostracised. 

 

Question: Reasons for Discontinuing as a Foster/Kinship Carer 
 
People undertaking the survey were asked to provide the reason for them deciding to stop being 
carers.  They are provided with four options then asked to elaborate in relation to the option that 
they have selected.  
 
 

 
 
 
The following information will be specific to the reason that has been provided in this question.  If 
the respondent answered that they ceased being carers due to child related reasons, they are 
asked to expand on the reasons, as follows. 
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Below are extracts of comments that were made by people completing the survey in relation to 
this question. 
 
• I went on hold for 14/15 due to my son being sick. I have tried all 2016 to start again but 

continually get told I have expired. I WANT TO FOSTER. The system stopped me. 
• For people who stated that they ceased caring due to carer and family related reasons, they 

were asked to expand on their response. 
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For people who stated that they ceased caring due to carer and family related reasons, they were 
asked to expand on their responses. 

 
 
Responses provided 
 
• On hold for 2 years due to health reasons. 
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Below are extracts of comments made by carers in relation to the question referring to why they 
ceased as carers if this was related to Child Safety Services. 
 
• As our renewal process started there were continuous changes and slow-downs from the agency 

(our agency worker changing in the middle of the process, then an annual leave). Also being a 
respite carer there was miscommunication between us and different workers within the agency 
which made organizing our personal life inconvenient because we felt we were on-call due to 
constantly changing dates. Also the lack of motivation. We felt the foster care season was over. 

• Child safety put the foster children's lives at risk and my own family's lives at risk by allowing the 
maternal grandmother back in the foster children's lives when the children did not want to see 
or speak to her. 

• The children told lies about me and were believed above me and I had NO RIGHTS in my own 
home. The children were accusing me of abusing them when it was them abusing me to the 
point my health and sanity were in danger and I ended up in counselling for two years being 
treated for PTSD and lost a dangerous amount of weight which I am still trying to put back on. 
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• No one would listen to us. 
• Probably worth mentioning the uncertainty of the industry. One day one thing was said then the 

next day it was cancelled. We found it almost impossible to give respite care for the children 
(especially the ones with behaviour issues) who were in the early days of a reunification process 
due to the lack of routine and irregular schedules. Children who are in respite that has been 
planned/scheduled well beforehand should not start reunification process. The practicality and 
logic of it all seemed quite lost at times. This didn't benefit anyone (carers, kids nor parents). 

• Not enough support from the carer support agency. Instead of the agency supporting us as carers 
they were on the department’s side even though there was evidence of safety threats in regards 
to the maternal grandmother of the foster children. 

• Became very ill with cancer. 
• The focus on the needs of the child became more about my capability as a parent and not 

believing or taking into considering our needs, or the holistic view of our family as an entirety. 
When the beliefs of a child or teen who is known to have specific behavioural problems, and 
whom causes distress to all involved, yet 'authorities' direct the information as 'our fault', there's 
no wonder carers have a short span for caring for children and teens with emotional, physical 
and mental challenges. Cares aren't looked after enough with support groups. The Department 
of Child Services needs to have an external body investigating into its' practices as opposed to 
have an internal division investigating itself. As much as workers say they are impartial, they've 
already made a decision before they enter into a discussion. 

• The children have gone back to a mother who is still not a suitable parent. 
• Child Safety were suggesting that I become guardian when the court order expired. The 

placement was so difficult for me already that I could not imagine continuing without supports 
and respite. My relationship with my granddaughter broke down. I could not control her. We 
had two fights which became physical. 

• However our case worker was excellent. 
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Question: The Experience of Caring 
 
People undertaking the surveys were asked how satisfied they were with different elements of 
their involvement with the Department of child safety and the agency.  
 
 

 
 
 
Below are extracts from comments made in reference to this question by the people undertaking 
the surveys. 
 
• When a child is in short respite contacts should be postponed because it's hard for all kids to 

settle in properly in a strange environment. We had children who would have been better off 
not having a contact. On the other hand we also had children whose contact was postponed 
until respite was over and this worked great. 

• The department would say they take the children's wishes and views into consideration but 
when the children stated they did not want to see their grandmother the department forced 
them into seeing her so they had a plan b. They also did not want to know about the threats the 
grandmother made against my own family which included children. 
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• I only did respite care. 
• Respite Friday - Sunday only. 
• In my personal opinion, excuses for having a child/ren placed in our care was always excused 

due to me having profoundly disabled twins e.g. 'well, because you have disabled twins'. The 
child was given support but adults (carers) who made decisions for them on a daily basis were 
overridden with the Department believing the child (sometimes necessary) but often with the 
child making up stories to get attention and the Department believing them. Our reputation as 
great and reliable carers was put into disrepute let alone the high level of stressed placed on us 
as human beings. When making decisions, hierarchy would step (towards the latter part of our 
last placement) and then be 'unavailable' not where we able to reach anyone. 

• I think child safety has become more 9-5pm job. 
• My first foster care worker never followed up on incidents or called when she said she would. 

She failed to arrange respite even when I gave 3 months’ notice of an event I wanted to attend. 
When I had problems he told me she was not a counsellor. My second worker was amazing. It 
was only then that I found out that the foster care worker was there to support me and child 
safety were to support the child. That was after 18 months of caring! Much of the stress of 
caring came from lack of support of the first foster care worker and failure of my daughter to 
turn up for contact. Also I was the one who had to organize contact which meant my daughter 
could swap and change at a moment's notice. The most stable part of the placement was when 
there was no contact for a period of time; the rest was a roller coaster. The training sessions 
with the psychologist were valuable but were often cancelled because my daughter would not 
participate. I needed that training but training was delayed for months while they tried to get my 
daughter to turn up. The psychologist told me if I had any problems to see a counsellor so I was 
seeing a counsellor to discuss problems with my granddaughter! The professionals involved 
don't seem to realize that although the system is familiar to them, it is very complex. Clear 
communication about who can help with what would have been most helpful. 

• Child safety had minimal contact with us in regards to any contact arrangements. We had to 
organise the contact arrangements. 
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Question: The Experience of Caring – Communication 
 
Carers were asked how satisfied they were with their experiences of communication with relevant 
stakeholders.  Below is a table that outlines the responses and extracts of further comments that 
they wanted to make in relation to the question.  
 

 

 
Response comments 
 
• Child Safety and the agency did not take into consideration any of the concerns I had about the 

grandmother or the fact the when the community visited came to speak with the children, the 
children also to the CV they wanted nothing to do with the grandmother but child safety still 
made the children see her so they had someone for respite for the children despite the fact 
there is evidence of violence from the grandmother. In which the police had been called, the 
grandmother had been charged with assault. Bashed her own daughter which is the children's 
mother. The department did not want to see the evidence so they could justify why they were 
allowing the grandmother to see the children. 
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• Very little information ever supplied. 
• In this instance I must state that the Community Visitor was very approachable and as much as 

her role was to keep the foster child safe and take into consideration his needs, also made 
herself available to us. She was the only person after our combined 12 yrs of service, to thank us 
for our work. Only on me complaining on the phone after receiving a call after we resigned, did it 
take someone a call to my husband to give thanks. 

• In a previous comment. 
• Child Safety were always slow or failed to return calls that I made to them. The only way the calls 

were answered quickly were if they came from my care worker after the Department failed to 
return my calls. 

• Child Safety would not listen to our point of view. 
• I have mentioned failure of the first foster care worker to return calls on previous question. Re 

care of the child: One becomes accustomed to and immersed in the behaviours of a disturbed 
child. When asked how my granddaughter has been, I would respond by comparison with her 
baseline. I felt this did not give the workers a real idea of the challenges I faced daily. More 
specific questions could be used to inform advice on care of the child. I was urged by the foster 
care worker to take control of my granddaughter. This attempt led to violence against me and 
the ultimate failure of the placement. Throughout the placement I was satisfied with the service 
received by child safety. Only at the end did they fail me. They returned the child to me against 
the advice of the psychologist and the foster care agency. They told me they had nowhere else 
for her to go. 

• I feel the young person we had with high needs was dumped on us cos no one else could handle 
him. We had good outcomes with him when we were working with him, but once placement 
with us the work stopped + boredom for him kicked in. 

• We had a person from a service assign to us the day we relinquished. 
• The department was made aware if they allowed the grandmother to have contact with the 

children despite what the children had said and the concerns I had made then we would be 
stepping back from being the kinship carers for the children as our own lives would be put in 
danger and the department went ahead and done so anyway. They always treated us as though 
our opinions and views did not matter and were not concerned at all about the risk they were 
putting all of us in. 

 
 
The carers were asked to identify whether Child Safety discussed the following matters with them.   
• The child’s cultural support needs 
• The child’s educational needs  
• The child’s health needs  
• None of the above 
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Carers were asked if they had received information regarding FAST delegates and Foster Care QLD, 
the table below identifies their responses. Listed is extracts from responses provided in the 
comments section of the question.  

 

12

3

Did you receive information about 
FAST and/or Foster Care QLD

Yes No
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Response comments 
 

• The handbook. 
• Unsure. 
• We researched ourselves and found information. We have found that Child Services often seem 

reluctant to refer to a FAST Delegate. 
• Only when things were going wrong. 
• I was given a USB with lots of info when I first started caring. A couple of weeks later the support 

worker came and took it back so then my resource was gone. 
 
 
 

Information relating to Contact taking place and comments made in relation to the question. 
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Question: The Experience of Caring - Support 
 
This section addresses the experience of caring and support received. 
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Carers were asked to provide responses to two questions: 
• Did they seek or receive any other form of support, and where it from was, 
• Were there other supports you would have liked access to 
 
Below are the responses supplied: 
 
• Attended training as it was available. 
• Did not need any due to not having any children/placements. 
• No placements. 
• Training through Queensland Health Adolescent Mental Health. 
• No. 
• Community visitor. 
• Counselling through Centre Care. 
• No point asking for anything! 
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Responses to, were there other supports you would have liked access to. 
 
• No. 
• Tutoring for the children who were struggling at school but the department would not allow the 

children to have this as they believed it would make the children not have a normal childhood 
• We were Departmental Carers so I don't know. 
• No-one told me about free bus travel to and from school. I discovered that by accident. 
• The child was not in any education or work + we had him 24hrs a day 7 days a week. Except for 

1-2hrs he had with the psychologist + 30mins/wk Youth Justice + the odd visit with his sister. 

 

Question: The Experience of Caring – Financial Support 
 
Experience of caring in relation to financial support. 
 

 
 

 
Responses from carers in relation to financial support: 
 
• For the amount of running around to medical and appointments for therapies, specific dietary 

requirements, medications etc., I don't believe the monies cover the expenses. Particularly with 
the fact that you have to constantly reapply/justify to have 'levels' readjusted as the Department 
are reluctant to pay out what levels they believe the child/teen are on. 

• MV allowance was always an issue and would take more than a month to be reimbursed 
• As I own my home these were adequate. I left work to care for my granddaughter. 
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• Waited ages for payment. Was out of pocket providing bed, pillows, doona + storage, clothes + 
Christmas presents. 

• We were not given any travel to take the child for contact. Not that the money was an issue as 
we could provide without it however we were not told about any of it. 

Question: The Experience of Caring – Training and Professional Development 
 
Experience to training and development. 
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Question: Overall Experience 
 
Overall experiences. 
 
 

 
 
 
 
Carers were asked to provide comments in relation to their overall experience as a carer, the 
responses were as follows: 
 
• The system has to improve for us to be back on board. 
• Only if I did not have to deal with the same CSO and team leader and carer support agency. 
• After how poorly we were supported at the end of the placement, I would never ask or advise 

any of my friends to become a foster carer. The Department becomes intrusive into your lives 
and looks/questions your whole family's needs. More training needs to be done about mental 
health and how it affects yourself and your family. 

• It was the worst experience I have ever had with someone telling me how to look after my own 
grandchildren. 

• I would love to - not sure about the rest of the family 
• People don't realize that all these children are damaged. It's not just a matter of giving a child a 

home and your love. I felt as though I was required to be a psychologist as well. 
• If it was one of my step grandchildren yes. 
 
 
Q2. Did your experience of providing care meet the expectations you had when you decided to 
become a carer? 
 
• Yes. 
• Yes. 
• Not at all. I did not think that I would have a harder time dealing with the department then I had 

dealing with the children. 
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• Yes. 
• No. Kids are treated very differently to everyday kids and they know it and get away with so 

much more than everyday kids. 
• I didn't come into it with any expectations. I just wanted to make a difference in a child's life and 

help them stay on track. All we got were 2 high functioning children who wrecked our house, 
emotionally scarred and scared our biological children and made me feel 20 years older. My 
health began to deteriorate and no longer could I stand the yelling and ranting mornings and 
evenings. 

• Yes it did. 
• No. IT is restrictive in what you can do and say and how you say it. 
• Yes. 
• Yes. 
• Yes. 
• It was much worse than I expected. My granddaughter and I had always had a special 

relationship but when I became her carer I was no longer her Nana. 
• No. 
• No. 
 
Q3. What were the most challenging aspects of being a carer? 
 
• Behaviour of the child. 
• Uncertainty. 
• Dealing with the department. Not being listened to. 
• Lack of information about the child. 
• As Respite Carers you don't have the full-time benefit as you would to mould and guide the child 

every day to be 'normal'. 
• Dealing with mental health issues. Having to justify to the Department why particular decisions 

were made to support the child (in a positive way). Dealing with the immediate family members 
of the child. 

• Dealing with different behaviour issues. 
• The Isolation from family, friends and neighbours who virtually turned their back on me after at 

first offering help. 
• Giving the children back to an unsafe environment. 
• Gaining the child's co-operation. 
• Angry behaviours. 
• Having to completely give up my life: work, social relationships. Constantly being on an 

emotional roller coaster. Doing it on my own. I felt very much alone. 
• Small house with my own children being put out + no support with setting it up to accommodate 

another person. Not even a bed or mattress. 
• No support. 
• Being sent children with no information. 
 
Q4. What was the most positive aspect of being a carer? 
 
• Giving the foster mother a break. 
• Making a difference in a child's life and giving a break for regular carers. 
• Having the children say they wished I was their mum. 
• The joy of seeing the children master things or experience different things. 
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• Trust of the kids and their appreciation of their short visits with you each month. 
• Knowing you gave a child a warm home and tools to help them deal with life as they mature. 
• Seeing the children grow and learn. 
• Nothing after the way I was treated by the children and Dept. 
• Loving and caring for my nephew and niece. 
• Feeling useful and appreciated. 
• Happy and content little people. 
• Our sense of humour. The outcome that my granddaughter is living with her Mum and brother 

again. 
• Children wanting to be here. 
 
Q5.  What helped you feel supported in your role as a carer? 
 
• Cannot think of any. 
• Friends who encouraged us. 
• The school and child care centre the children attended. 
• Good support from SOC & Agency. 
• As a couple, the consistency of parenting to ensure the kids had a great time and they knew 

what being a normal kid was really like and treated with respect. 
• Having my husband to support when I was too exhausted to deal with all their ranting/yelling. 
• The support from our foster care workers was good. 
• The help and support I received from my carer. She was always just a phone call away and 

understood where I was coming from with my daily dilemmas. If I was stressing she always 
managed to calm me down. 

• Visits from case worker. 
•  Agency.                                                                                              
• Some foster care workers gave practical advice on how to handle situations. I felt I could rely on 

my second worker to set me on the right path when emotions were leading me astray. 
• Only our case worker. 
 
Q6. What could be improved to assist carers in their role? 
 
• Hearing and understanding the carers while they are advocating for children in care, taking their 

ideas of improvements and concerns seriously. 
• Having more say in the need of the children especially around health care. Having the 

department take concerns seriously. 
• More information about the child's circumstances. 
• There will always be foster children in need of a home so this I can't answer. We did say that we 

would happily take in young children with Downs Syndrome as this is what we live with/know 
but our requests were always ignored. Foster Children know 'the system' well and when they 
don't like something, they know how to work the system to their advantage, to move houses 
and break the carers down. This needs to change. 

• To be given back their full adult human rights and privileges and not to be treated unfairly by 
both the Department and the children where they are blood related. I feel that a Grandparent 
knows their Grandchildren more than the Department especially when they have had constant 
contact with them from the day they were born. 

• Not sure. 
• Child safety to listen to the carers - they are the ones living with the kids. 
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• Better communication. A better attempt to understand the daily challenges. My granddaughter 
presented as a friendly cheerful child. Only my daughter understood the real challenges. 

• Support + setting up appropriate bed etc. 
• A complete overhaul of the system. 
• More support. 
 
 
Q7.  Do you have any additional comments, suggestions or concerns? 
 
• It is a surprise for me to have to fill this form out. No contact has been officially made to tell me I 

am exiting the system. 
• The department really needs to listen to the carers especially kinship carers as they know the 

families of the children in care. The department needs to take concerns serious and not just 
brush them off because they want a plan B for the children. 

• Our CSO was wonderful and always helpful, as was our Community Visitor. Overall, it would have 
been nice to have been thanked for so many years of caring for difficult children. We were 
tossed aside like dirt and I would never recommend being a foster carer to anyone. There are 
many people with good heart but the power given to the Department breaks down the carers in 
general. I don't believe they give full details to carers of a child's entire history which as they 
mature, is really important to know. I'm sorry I'm not more positive however being so highly 
stressed caused me to visit a psychologist to get myself back on track and I honestly don't know 
how these issues can be addressed. 

• I strongly feel that the children have too many rights that override those of the carer and the 
children know this and also know how to use and abuse the system. It seems that everything 
supports the children and there is very little support for the carers even at Tribunal level. The 
Department and children are taken more notice of than what the carer is. To be told by a 
Magistrate "it’s time you were JUST A GRANDPARENT" is humiliating. 

• No. 
• Because of my being a foster carer I am now studying a bachelor of psychology/social work in 

hope I can help more children! 
• I'm just so relieved it is all in the past and I have my life back. It was a two year nightmare. 
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